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Customer Supply Chain Resource

e Experience leading Supply Chain Alignment activities
supporting internal and/or external customer or
customers in the Retail, Wholesale, Restaurants and
Inventory servicing markets.

e Recognized professional whose skills have been tested and
proven while working with Fortune 500 companies.

e A true practitioner of the Logistics Industry with
comprehensive knowledge in all 8 cornerstones of Supply
Chain.

e Throughout his career Steven has spoken at 4 universities
and a number of high schools promoting academic
readiness and the benefits of Supply Chain Knowledge.

Customer Supply Chain Resource
(escr™) Background:

Steve supply chain career spans over twenty five years of experience leading supply chain and logistics efforts
to enable fulfillment success within company upstream & downstream boundaries in alignment with customer
capabilities improving cost-to-serve models. Following a number of years with progressive leadership
responsibilities in Operations, Product Supply and Vender Managed Inventory, Steve held Senior Leadership
roles with Southwest Traders, Inc. and Daymon Worldwide/Club Demonstrations driving accountability
solutions. He is affectionately known as a ‘Capability Builder’.

Steve has been decorated with a number of awards and achievements throughout his career, but he is most
appreciative of the awards and achievements gained while working supply chain efforts through his teams:

Capability Builder Manager of The Year (Procter & Gamble)/[Employee’s Choice]
North America Value Chain IMPACT AWARD (Gillette)

Supply Chain Partnership Award from Edgell Communications/Ralston Purina

Baby Global Business Unit (First Moment of Truth) Award (Procter & Gamble)

Vendor of the Year Awards — Kmart, Target, Dollar General, Family Dollar and Rite Aid
Target Award of Excellence
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Supply Knowledge and Acumen:

Training/Education/Certification... Companies Trained From; Account Calls (C-level to Analyst)
UPS/Operations Walmart, Target, Kmart
BS Logistics, University of Missouri Ralston Purina/Plant Extrusion & Raw | Dollar General Family Dollar-Tree,
Supply Chain Management Principles | \aterial Purchase/VMI/Demand Walgreens, CVS, Rite Aid
GE Six Sigma Proficient Planning Costco
Procter & Gamble® Product Supply Manufacturing Operations/ GE ULTA, Toy’s R US, Bed Bath & Beyond
Umversm]i Pepsi/Operations Harmon, Christmas Tree Shop, Kohls,
Council of Supply Chain Management . ’
- Nordstrom, Fred’s, Marc
Professionals (CSCMP) Active since Procter & Gam.ble/Glllette
1996 Customer Service, Account Glassman and ALDI
8 Supply Chain Certifications Management, Accounts Receivables | Starbucks, Popeyes, Church’s Chicken
Southwest Traders, Inc/Operations Baskin Robbins, Jamba Juice




